[image: image1.emf]MAY_ISLE COMPANY LIMITED       ESTIMATES  & QUOTATIONS     ESTIMATES CAN BE RECEIVED EITHER VERBALLY OVER THE TELEPHONE OR IN WRITING AND STILL REMAIN  TO DATE  FREE OF CHARGE .     OUR  AIM   IS  TO CARRY OUT ALL ESTIMATES WITHIN 2 WEEKS FROM YOUR ORIGIANL REQUEST  WITH T HE EXEPTION OF HOLIDAY PERIODS.    ALL COME COMPLETE WITH FEASIBLE OPTIONS AND DRAWINGS FOR YOUR CONSIDERATION.   RAMP AND OTHER FORESEEABLE  COSTS   WILL BE SHOWN SEPERATLY ON OUR QUOTATION AND DRAWING .   FORESEEABLE WORK  MEANING  I.E AP PLICATIONS, SLABBING, WORKS  ETC, PLEASE STATE CLE ARLY ON ALL CORRESPONDENCE  WHICH   YOU WOULD WISH TO ACCEPT.     YOU WILL BE NOTIFIED IMMEDIATELY OF ANY ADDITIONAL UNFORESEEN WORK AND OR COST PRIOR TO OUR COMMENCEMENT ANY  CHANGES FOR US TO PROCEED MUST  ALSO  BE CONFIRMED IN WRITING.     OR DERS     OFF ICIAL ORDERS MUST BE IN WRITING , ACCOMPANIED BY EITHER AN OFFICIAL ORDER NUMBER  OR  COMPLETION OF ACCEPTANCE FORM   CONFIRMING THE  FULL AND FINAL COST.     ALL ORDERS MUST CONFIRM  YOUR APPROVAL OF  OUR INSTRUCTION TO PROCEED GIVEN THAT  ALL  THE INFORMA TION GIVEN  ON OUR  QUOTATION AND DRAWING MEET WITH YOUR REQUIREMENTS AND YOUR CONTRACTURAL OBLIGATON TO MAKE FULL  AND FINAL  PAYMENT ON COMPLETION OF EITHER FULL MANUFACTURE OF COMPONENTS AND OR INSTALLATION     INSTALLATION      WE AIM TO HAVE YOUR RAMP INSTALLED  WITHIN 4 - 6 WEEKS FROM YOUR DATE OF ORDER, THIS MAY BE LONGER IF WE AWAIT BUILDING  WARRANT AND  OR PLANNING PERMISSIONS THEREFORE 4 - 6 WEEKS FROM APPROVAL.   WE OPERATE A DATE ORDER SYSTEM AND SCHEDULE WEEKLY. WE  AIM TO NOTIFY WHERE POSSIBLE OF A WEEK  COMMENCI NG DATE FOR  YOUR ORDER, THIS IS USUALLY CONFIRMED WITH AN ACTUAL DATE 2 - 3 DAYS IN ADVANCE.      BUILDING WARRANTS  / PLANNING APPLICATIONS     APPLICATIONS CAN BE APPLIED FOR  EITHER BY YOURSELF  OR  BY  MAY - ISLE   ACTING AS AGENTS  ON YOUR BEHALF  FOR £300.00 PER  APPLIC ATION .   ALL APPLICATIONS MUST BE CONFIRMED IN WRITING EITHER SEPERATLY OR  CONFIRMED  AS PART OF YOUR OFFICIAL ORDER.      MAY - ISLE CAN PROVIDE ADDITIONAL PLANS, DRAWINGS ETC FOR A REDUCED CHARGE OF £100 IF YOU WISH TO APPLY YOURSELVES.    AS ALWAYS  WE WILL  OFFER  OUR BEST ADVISE AT ALL TIMES,  HOWEVER  OUR FEE FOR  BUILDING WARRANT & PLANNING APPLICATION  IS  PAYABLE REGARDLESS OF WHETHER PERMISSION IS GRANTED .       PLANNING PERMISSION     DUE TO LENGTHY DELAYS, THE ADDITIONAL TIME AND COMPLETION OF PAPERWORK , WE ARE UNABLE  TO PROVIDE PLANNING  PERMISSION APPLICATIONS FOR  CERTAIN  COMM UNAL ACCESS WORK   * AT OUR DISCRETION , WE CAN HOWEVER PROVIDE FURTHER  DRAWINGS, PLANS AND OR ASSISTANCE FOR CLIENT APPLICATIONS AT A REDUCED CHARGE OF £100.00*      UPLIFTS     UPLIFTS AND  DISPOSAL WILL B E CHARGED AT £200 .00* AS OF APRIL 2009 , ALL UPLIFTS REMAIN AT THIS NOMINAL CHARGE TO BE CARRIED  OUT WHILST IN THE AREA, SPECIFIC TRIPS WILL BE CHARGED AT £300.00+ * WE DO NOT BUY BACK NOR ARE WE ABLE TO GIVE SPECIFIC  DATES FOR UPLIFTS TO BE CARRIED OUT, ALT HOUGH WE NORMALLY AIM FOR 4WEEKS FROM YOUR DATE OF ORDER.     REWORKS     WILL BE GIVEN PRIORITY AND SHOULD BE  ATTENDED TO WITHIN 4 WEEKS FROM YOUR ORIGINAL REQUEST, IN MOST CASES  THEY WILL  BE   FREE OF CHARGE, HOWEVER  CALL OUTS,  REPLACEMENT SECTIONS, DAMAGED OR  VANDALISED ITEMS WILL REQUIRE    AN OFFICIAL  ORDER AND BE CHARGED ACCORDINGLY.       PAYMENT     RECORDING DUES FEES AND CLIENT CONTRIBUTIONS ARE INCLUDED IN OUR FINAL INVOICE FOR FULL AND FINAL PAYMENT.    IN THE EVENT OF NON PAYMENT THE RAMP REMAINS PROPERTY OF MA Y - ISLE COMPANY LIMITED UNLESS PAID FOR IN FULL.       GUARANTEE     ALL OUR RAMP PRODUCTS ARE CONSIDERED MAINTENANCE FREE .     ALTHOUGH WE DO NOT OFFER A SPECIFIC GUARANTEE OR WARRANTY PERIOD, MANY OF OUR RAMP PRODUCTS HAVE BE EN INSTALLED  15+ YEARS WITH NIL  OR LITTL E MAINTENANCE AND REMAIN SUITABLE AND FIT FOR THE PURPOSE WHICH THEY WERE ORIGINALLY  INTENDED.       HOME    IMPROVEMENT GRANT      ANY HOME IMPROVEMEN T GRANT WORK WILL BE  SUBJECT TO, AND CONDITIONAL UPON  A MANDATE ARRANGEME NT BEING MADE PRIOR  TO ANY WORKS BEING C AR RIED OUT OR ORDER AC CEPTANCE.   A  MANDATE WOULD SIMPL Y REQUIRE ANY GRA NT  ATTRIBUTED TOWARDS  THE ADAPTATION WOULD  COME DIRECT TO THE  COMPANY AND  NOT  TO ANY THIRD PARTIES .               MAY - ISLE RESERVE THE RIGHT TO CHANGE OR ALTER ANY OF THE ABOVE TERMS WERE NECESSA RY TO SUIT VARYING SITUATIONS,  DISCRETION MAY BE USED.  


